UY BAN NHANDAN  CONG HOA XA HQI CHU NGHIA VIET NAM

XA CAT TAI Péc lap — Tw do — Hanh phiic
S6:409/QD-UBND Cét Tai, ngay 29 thang 12 nam 2023
QUYET PINH

VIV cong bd Hé théng quan ly chat lwgng phu hop
tiéu chuan quoc gia TCVN ISO 9001:2015

UY BAN NHAN DAN XA

Can cir Ludt T6 chirc chinh quyén dia phuong ngay 19 thang 6 nam 2015; Ludt
sua a”oz b6 sung mét so diéu cia Ludt Té chire Chinh phii va Ludt Té chirc chinh
quyén dia phwong ngay 22 thang 11 nam 2019;

Can cir Quyét dinh sé 19/2014/0D-TTg ngay 05/3/2014 ciia Thi twéng Chinh
phii vé viéc dp dung Hé thong quan Iy chat leong theo Tiéu chudan quoc gia TCVN
ISO 9001:2008 vao hoat dong cua cac co quan, 16 chirc thuéc hé théng hanh chinh
nha nuoc,

Can cir Quyét dinh sé6 2650/QD-UBND ngay 13/8/2014 ciia UBND tinh Binh
Dinh ban hanh ké hoach dp dung Hé thong qudn Iy chdt lwong theo Tiéu chudn quéc
gia TCVN ISO 9001:2008 vio hoat déng ciia cdc co quan, t6 chirc thujc hé thong
hanh chinh nha nwoc cua tinh;

Xét d@é nghi ciia Van phong UBND X3,
QUYET PINH:

~ Diéu 1. Cong bd H¢ thong quan ly chat luong xa Cat Tai phu hop Tiéu chuan
quoc gia TCVN ISO 9001:2015 theo quy dinh tai Quyet dinh s6 19/2014/QD-TTg cua
Thu ‘,tuc')’ng Chinh phu doéi voi cac linh vuc hoat dong trong phu luc ban hanh kém theo
Quy¢ét dinh nay.
Piéu 2. Quyét dinh nay c6 hiéu lyc ké tir ngdy ban hanh.

Pieu 3. Van phong UBND x4, c4c nganh c6 lién quan va cac ong (ba) thudc
pham vi ap dung hé thong quan 1y chat lugng chiu trach nhiém thi hanh Quyét dinh
nay./.

Noi nhgn: _AM. UY BAN NHAN DAN

- Nhu Piéu 3; PN

- UBND huy¢n (b/c); T RN HU TICH

- CT, c4c PCT UBND x3; L\

- Luu: VT. ,, 'M/(—////’ .
Llwl— N IL /

—

én Ba Quan

Ky boi: Uy ban nhan dan xa Cat Tai
Ngay ky: 29-12-2023 10:48:26 +07:00
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Y N PHU LUC
'v/ ég Cac INH VU'C HOAT PONG CUA UBND XA PUGC CONG BO PHU HOP TIEU
gl CHUAN QUOC GIA TCVN ISO 9001:2015

Ky boi: Uy ban nhan dan xa Cat Tai
Ngay ky: 29-12-2023 10:48:54 +07:00

Céc linh vuc hoat dong duoc cong bd phu hop Tiéu chuan quéc gia TCVN ISO
9001:2015, nhu sau:

TT Tén thu tuc hanh chinh
|. Bo phan Vin phong - Thong ké

Linh vwc Thi dua, Khen thuong

Thu tuc ting Gidy khen ctia Chu tich UBND cip x3 theo cong trang (Cap
Xa

Th)ﬁ tuc ting Gidy khen cua Chi tich UBND cép x4 vé thanh tich thi dua
theo chuyén de (Cap xa)

3 | Thu tyc ting danh hiéu Lao dong tién tién (Cép x4)

Thu tuc ting Gidy khen ctia Cha tich UBND cép xa cho ho gia dinh (Cap

1

4 xa)
5 Thl}l tuc tang Giay khen ctia Chu tich UBND cap xa vé thanh tich dot xuat
(Cap xa)

Linh vwe Chinh quyén dia phwong

6 | Thu tuc tham dinh thanh 1ap thon méi, thon t6 dan phd

Linh vwc Khiéu nai, To cdo, Tiép cong dan

7 | Giai quyét khiéu nai lan dau tai cap xa

8 | Giai quyét to cdo tai cap xa

9 | Tiép cong dan tai cap xa

Linh vwc Xur ly don thw

10 | Thu tuc xir 1y don thu tai cip x4

Linh viwee Thanh ldp va hoat dng ciia To hop tdc

11 | Thong bao chdm dut hoat dong cua to hop tac

12 | Thong bao thay doi to hop tac

13 | Thong bao thanh 1ap t6 hop tac

1. B0 phan Dia chinh - Xay dung

Linh vwe Moi truong
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14

Xac nhan Hop dong tiép can ngudn gen va chia sé lgi ich (Cap x3)

15

Tham vén trong danh gia tac dong moi truong

Linh vwce Trong trot

16

Chuyén doi co cau cay trong trén dat trong lua

Linh vuc Thuy lgi

Tham dinh, phé duyét phuong an tng phé thién tai cho cong trinh,’ vung

17 ha du dap trong qua trinh thi cong thudc thim quyén caa UBND cap xa

Tham dinh, phé duyét phuong an mg pho voi tinh hudng khan cap thudc
18

thAm quyen cua UBND cap xa

Ho tro dau tu xay dung phat trién thuy loi nho, thuy loi ndi dong va tudi
19 tién tién, ti€t kieém nudc (P61 véi ngudn von ho trg truc ti€p, ngan sach

dia phuong va nguoén von hop phap khéac ciia dja phuwong phan bo du toan
cho UBND cap xa thuc hi¢n)

Linh viwe Phong, chéng thién tai

Ping ky ké khai s6 luong chin nudi tap trung va nudi trong thiy san ban

20 dau
21 | Hb tro khoi phuc san Xuat vung bi thi€t hai do dich bénh
22 | Hb trg khoi phuc san xudt vung bi thiét hai do thién tai
Tro Cap tién tuat, tai nan (d6i voi truong hop tai nan suy giam kha nang
23 | lao dong tir 5% tr¢ 1én) cho luc lugng xung kich phong chéng thién tai
Cap xa chua tham gia bao h1em xa hoi
H6 tro kham chita bénh, tro cap tai nan cho luc lugng xung kich phong
24 chong thién tai cap x4 trong trudng hop chua tham gia bao hiém y té, bao

hiém x4 hoi

Linh viee Nong nghiép va Phdt trién néng thon

25

Phé duyét ké hoach khuyén nong dia phuong

Linh vuc Pit dai

26

Hoa giai tranh chap dat dai (cap xa)

Linh vuwc Khoa hoc cong nghé va moi truong

27

Xéc nhan Hop dong tiép can ngudn gen va chia sé loi ich

Linh viwe Ha ting ky thudt
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28

Cap phép sir dung tam thdi mot phan via hé, 1ong dudng cho cac hoat
dong phuc vu thi cong xay dung, stra chira cong trinh

29

Gia han Gidy phép str dung tam thoi via he, 1ong duong (cip x3)

Linh vwe Thué

30

Ké khai, thim dinh t& khai phi bao vé méi trudng ddi véi nude thai

Linh vwe: An toan ddp, ho chira thuy dién

Tham dinh, phé duyét phuong an tmg pho thién tai cho cong trinh ving

31 | hadu dap thuy dién thude tham quyén phé duyét ctia Uy ban nhan din
cap x4
32 Tham dinh, phé duyét phuong an trng pho véi tinh hudng khan cap ho

chtra thity dién thudc thim quyén phé duyét ciia Uy ban nhan déan cap xa

Linh vuc dwong thuy ngi dia

Ping ky 1an dau ddi v6i phuong tién dang khai thac trén duong thuy noi

33 :
dia
bang ky lai phuong tién trong truong hgp chuyén quyén sé hitu phuong
34 | TSy . 2 9 , A
tién dong thoi thay doi co quan dang ky phuong tién
35 biang ky lai phuong tién trong truong hop chuyén quyén so hiru phuong
tién nhung khong thay doi co quan dang ky phuong tién
36 | Xo6a Gidy chimg nhan diang ky phuong tién
biang ky lai phuong tién trong truong hop chu phuong tién thay d6i try s
37 | hodc noi dang ky ho khau thuong tra cua chu phuong tién sang don vi
hanh chinh cap tinh khac
38 Dang ky phuong tién 1an dau doi véi phuong tién chua khai thac trén
duong thuy ndi dia
39 | Cap lai Gidy ching nhan dang ky phuong tién
40 Ping ky lai phuong tién trong trudng hop phuong tién thay doi tén, tinh
nang k¥ thuat
a1 X4c nhan trinh bao dudng thily ndi dia hodc trinh bdo duong thuy ndi dia

b0 sung

I11. BO phan Van hoa - Xa hi

Linh vuc Van hoa co so

42

Thu tuc thong béo t6 chirc 18 hoi cap x4




Linh vwee Thu vién

43 | Th tyc thong bao thanh lap thu vién d6i véi thu vién cong dong

44 Thu tuc thong bao sap nhap, hop nhat, chia, tach thu vién d6i véi thu vién
cOng dong

45 | Thu tuc thong bao chdm dut hoat dong thu vién cong dé)ng

Linh viee Thé duc thé thao

46

Thu tuc cong nhan cau lac b thé thao co s&

Linh vuc Tré em

Ap dung céac bién phap can thiép lghén cap hodc tam thoi cach ly tré em

47 e o < e a2 : \
khéi moi truong hodc nguoi gy ton hai cho tré em
48 | Cham dut viéc cham soc thay thé cho tré em
Phé duyét ké hoach hd trg, can thiép ddi véi tré em bi xAm hai hodc co
49 : Ak 1ot A e
nguy co bi bao luc, boc 10t, bo roi va tré em c6 hoan canh dac biét
Dang ky nhan cham soc thay thé cho tré em do61 véi ca nhan, nguoi dai
50 | dién gia dinh nhan cham soc thay thé khong phai 1a nguo1 than thich cta
tré em
51 Thong bao nhan cham sdc thay thé cho tré em do1 véi ca nhan, ngudi dai

dién gia dinh nhan cham séc thay thé 1a ngudi than thich cua tré em

Linh vwc Bdo tro xa hoi

52 | Xac dinh, xac dinh lai mac d6 khuyét tit va cap Gidy xac nhan khuyét tat

53 | Doi, cap lai Gidy xac nhan khuyét tat

54 Thuc hién, diéu chinh, thoi huong trg cép xa hoi hang thang, hd tro kinh
phi cham so6c, nu6i dudng hang thang

55 Cong nhan hd nghéo, hd can nghéo; hd thoat nghéo, hd thoat can ngheo
dinh ky hang ndm

56 | Cong nhan ho nghéo, ho cin nghéo thuong xuyén hang nim

57 | Cong nhan ho thoat ngheo, ho thoat can nghéo thudng xuyén hang nam

58 Tiép nhéan déi tuong bé}o tro xa I}(}i ¢6 hoan canh dac biét kho khan vao
co sO tro giup xa hdi cap tinh, cap huyén

59 Cong nhén ho lam nong nghiép, 1am nghiép, ngu nghiép va diém nghi¢p
c6 muc song trung binh
Dang ky hoat dong doi vai co sd trg gitp xa hoi dudi 10 doi tuong cd

60 L C Ls
hoan canh kho khan

61 | HO tro chi phi mai tang cho dbi tuong bao trg xa hodi
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Chi tra tro cAp x4 hoi hang thang, hd trg kinh phi chim séc, nudi dudng

62 | hang thang khi dbi tuong thay d6i noi cu tri trong cing dja ban quén,
huyén, thi xa, thanh pho thudc tinh
Quyét dinh trg cap xa hoi hang thang, ho tro kinh phi cham séc, nudi

63 dudng hang thang khi doi tugng thay doi noi cu tra gitra cac quan, huyén,
thi xa, thanh pho thudc tinh, trong va ngoai tinh, thanh pho tryc thudc
trung wong

64 | Tro gitp xa hoi khan cép vé hd trg 1am nha &, stra chita nha &

65 | Tro giup xa hoi khan cap vé hd trg chi phi mai tang

66 | Nhan cham séc, nudi dudng doi tuong can bao vé khan cép

Linh vwc Ngwoi co cong

Thu tuc giai quyét trg cap mot 1an dbi v6i nguoi co thanh tich tham gia
khang chién da duoc tang Bang khen ctia Thu tuong Chinh phu, Bang
khen cua Chu tich Ho61 dong Bd trudng hoac Bang khen cua B trudng,

67 Thu trudng co quan ngang b, Thu trudng co quan thuoc Chinh phu,
Béng khen cua Chu tich Uy ban nhan dan tinh, thanh phé truc thudc
Trung vong

68 Cér}g nhan va giéi quyét ché do nguoi IIIOE_lt’ dong cécl} mang, khang
chién, bao vé to6 quoc, lam nghia vu qudc t€ bi dich bat tu, day

69 Giai quyét ché do wu dai doi véi truong hop tang hoic truy ting danh
hiéu vinh du nha nudc “Ba me Viét Nam anh hung”

Giai quyét ché do hd tro dé theo hoc dén trinh d6 dai hoc tai cac co s&

70 . A 1A A . £ 1a
gido duc thudc hé thong gido duc qudc dan
Giai quyét ché d6 wu dai ddi véi Anh hung luc luong vii trang nhan dan,

71 | Anh hung lao dong trong thoi ky khang chién hién khong cong tac trong
quan doi, cong an

72 | Giai quyét ché do ngudi c6 cong giup d& cach mang.

73 Cong nhén va giai quyét ché do con dé ctia ngudi hoat dong khéng chién
bi nhiém chat ddc hoa hoc

74 | B6 sung tinh hinh than nhan trong ho so liét si.

75 Tiép nhan ngudi cd cong vao co s¢ nudi dudng, diéu dudng ngudi co
cong do tinh quéan 1y
Cap b6 sung hodc cép lai gidy chimg nhan ngudi c¢6 cong do nganh Lao

76 | dong - Thuong binh va X4 hoi quan Iy va gidy chimg nhan than nhan liét
s
Cong nhan va giai quyét ché do wu dai ngudi hoat dong khang chién bi

77 X X, oaAy
nhiém chat ddc hoa hoc

78 | Giai quyét ché do trg cip thd ctng liét si.




79 | Cong nhan va giai quyét ché do wu dai nguoi hoat dong cach mang.

80 Cong nhan dbi véi ngudi bi thuong trong chién tranh khong thudc quan
doi, cong an

81 | Giai quyét ché d6 mai tang phi d6i v6i cyu chién binh

82 Giai quyét ché d6 tro cap mot lan ddi véi nguoi duge ctr lam chuyén gia
sang gitip Lao, Cam — pu — chia

83 Tro cap hang thang d61 voi thanh nién xung phong dé hoan thanh nhiém
vu trong khang chién
Thu tuc cap gidy ching nhén hy sinh d¢ nghi cong nhan liét si doi voi

84 quan nhén, cong nhan va vién chtre quoc phong, nguoi lam viée trong to
chtrc co y€u thuoc Ban Co yéu Chinh phu hy sinh hoac mat tich trong
chién tranh
Thu tyc tiép nhan ho so, tham quyén cap giay chiing nhan bi thuong dé
nghi cong nhan thuong binh, nguoi huong chinh sach nhu thuong binh

85 | doi vOi quan nhén, cong nhén va vién chuc qudc phong, ngudi lam viée
trong to chirc co yéu thudc Ban Co yéu Chinh phi bi thuong trong chién
tranh da chuyén ra

86 | Cip gidy xac nhan than nhan ctia ngudi c6 cong

87 | Hudng trg cap khi ngudi c¢6 cong dang hudng trg cap vu dai tir tran

88 Giai quyet ché do nguoi hoat dong khang chién giai phong dan toc, bao
vé to quoc va 1am nghia vu quéc té

89 Giai quyét ché d6 mai tang phi d6i véi thanh nién xung phong thoi ky
chong Phép

90 Trg cap mdt lan do1 véi thanh nién xung phong da hoan thanh nhiém vu

trong khang chién

Linh viwee Phong chong t¢ nan xa hoi

91 | Hb tro hoc vin hda, hoc nghé, tro cép khé khin ban diu cho nan nhan
92 | bBang ky cai nghién ma tuy tu nguyén
93 | Thu tuc Quyét dinh quan 1y cai nghién ma ty tu nguyén tai gia dinh

Linh vuc Cac co so gido duc khdac

94

Cho phép nhém tré, 16p mau gido doc 1ap hoat dong gido duc trd lai
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95 | Sap nhap, chia, tach nhom tré, 16p mau gido doc 1ap

96 | Thanh 14p nhom tré, 16p mau gido doc lap

97 Giai thé nhém tré, 16p mau gido doc 1ap (theo yéu cau cia to chuc, ca
nhan dé€ nghi thanh 13p)

98 | Cho phép co so giao duc khac thuc hién chuong trinh gido duc tiéu hoc

Linh vuwc Ton giao Chinh Phu

99 | Thu tuc thong bao vé viéc thay d6i dia diém sinh hoat ton gido tap trung

100 Thu tyc thong bao t6 chirc quyén gop trong dia ban mot x4 cua co so tin
ngudng, to chirc ton glao t6 chirc ton gido truc thudce

101 Thu tuc dé nghi thay doi dia diém sinh hoat ton giao tap trung dén dia
ban xa khac

102 Thu tuc dé nghi thay d6i dia diém sinh hoat t6n gido tip trung trong dia
ban mdt xa

103 Thu tuc théng bao danh muc hoat dong ton gido d6i véi to chirc cb dia
ban hoat dong ton gido & mot xa
Tht tuc thong bao danh muc hoat dong ton gido bd sung ddi véi t6 chirc

104 | LT, SRR
€O dia ban hoat dong ton gido & mot xa

105 | Thu tuc dang ky sinh hoat ton giao tap trung

106 Thu tuc dang ky thay doi nguoi dai dién cia nhém sinh hoat ton gido tap
trung

107 | Thu tuc dang ky hoat dong tin ngudng

108 | Thu tuc dang ky bo sung hoat dong tin ngudng

Linh vwe Bdo hiém

109

Phé duyét ddi tuong dugc ho trg phi bao hiém nong nghi¢p

Linh vwc Dan so

110

Xét huong chinh sach hd trg cho ddi twong sinh con ding chinh sach dan
sO.

111

Cap gidy chung sinh dbi véi truong hop tré duge sinh ra ngoai co so
kham bénh, chira bénh nhung dugc can bd y t€ hoac c6 dd thon ban do




de.

Linh vuc Gia dinh

112

Thi tuc cdm tiﬁép xuc theo Quyét dinh cua Chu tich Uy ban nhén dan céip
x@ (Chu tich Uy ban nhan dan cap huyén do6i voi dia phuong khong t6
chtrc chinh quyén cap xa) theo d€ nghi cua co quan, t6 chirc ca nhan

113

Tht tuc hiy bo Quyét dinh cAm tiép xuc theo don dé nghi

Linh vuc giam dinh y khoa

114

Kham giam dinh mutc do khuyét tat ddi véi trudng hop nguoi khuyét tat
hodc dai dién hop phap cua nguoi khuyét tat (bao gom ca nhan, co quan,
t6 chuc) khong doéng v véi két luan cua Hoi dong xac dinh mic do
khuyet tat

115

Kham giam dinh d6i v6i truong hop nguoi khuyet tat hoac dai dién hop
phap cua nguoi khuyét tat (c4 nhan, co quan, to chtre) co bang ching xac
thue vé viée xac dinh muac do khuyét tat cuia Hoi dong xac dinh mirc do
khuyét tat khong khach quan, khong chinh xac

V. B0 phan Tw phap - H¢ tich

Linh vwrc Hp tich

Lién thong thu tuc hanh chinh vé dang ky khai sinh, dang ky thuong tru,

116 cap thé bao hiém y té cho tré em dudi 6 tudi
Lién thong cac tha tuc hanh chinh vé dang ky khai sinh, cdp Thé bao
117 | .z £ \ . 2
hiém y té cho tré em dudi 6 tuodi
118 | Thu tuc dang ky lai khai sinh
119 | Thu tuc dang ky khai sinh két hop nhan cha, me, con
120 | Thu tyc dang ky nhan cha, me, con
121 | Thu tuc dang ky két hon
122 | Thu tuc dang ky két hon luu dong
123 | Thu tuc dang ky khai tir luvu dong
124 | Thu tuc dang ky giam ho
125 | Thu tuc dang ky cham dut giam ho
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126 | Thu tuc thay doi, cai chinh, bd sung thong tin ho tich

127 | Thu tuc dang ky lai két hon

128 | Thu tuc dang ky khai tir

129 | Thu tuc dang ky khai sinh cho nguoi d c6 hd so, gidy to ca nhan
130 | Pang ky lai khai tr

131 | Thu tuc dang ky khai sinh Iuu dong

132 | Thu tuc dang ky khai sinh

133 | C4p ban sao Trich luc ho tich

134 | Thu tuc cap Gidy xac nhan tinh trang hon nhan

Linh vwe Phé bién, gido duc phdp luit

Thu tuc thyuc hién hd tro khi hoa giai vién gip tai nan hodc rii ro anh

135 hudéng dén strc khoe, tinh mang trong khi thuc hién hoat dong hoa giai
136 | Thu tuc cong nhan hoa giai vién (cap x3)

137 | Thu tuc cong nhan t6 trudng to hoa giai (cap x4)

138 | Thu tuc thanh toan thu lao cho hoa giai vién

139 | Thu tuc thoi 1am hoa giai vién (cap x3)

140 | Thu tuc cong nhan tuyén truyén vién phap luat

Linh viwec Churng thuc

Thu tuc chung thuc van ban khai nhan di san ma di san 1a dong san,

141 A o % .
quyén stra dung dat, nha &

142 Thu tyuc ching thue hop dong, giao dich lién quan dén tai san la dong san,
quyén st dung dat, nha &

143 | Thu tyc chimg thyc di chic

144 | Thu tyc chung thyc van ban tir chdi nhan di san

145 Thu tuc chﬁng thuc van bér,l thoa thuan phan chia di san ma di san la
dong san, quyén su dung dat, nha &

146 | Thu tuc chtng thuc chit ky trong cac gidy to, van ban (ap dung cho ca




11

truong hop chimg thuc ﬁiém chi va trudng hop ngudi yéu cau chimg thuc
khong thé ky, khong thé diém chi dugc)

147 | Thu tuc chtng thuc viée sira ddi, bd sung, huy bo hop dong, giao dich
148 | Thu tuc stra 13i sai sot trong hop ddng, giao dich
149 Thu tuc cip ban sao c6 chimg thuc tir ban chinh hop déng, giao dich da
dugc ching thuc
Thu tuc chung thuc ban sao tir ban chinh giay to, van ban do co quan to
150 o R A XA % 2 . A
chirc c6 tham quyén cua Viét Nam cap hodc chirng nhan
151 | Thu tuc cip ban sao tir s6 gbc

Linh vwe Béi thwong nha nuéc

152

Giai quyét yéu cau bodi thudong tai co quan truc tiép quan 1y nguoi thi
hanh cong vu gy thiét hai (cap xa)

Linh vuc Nudi con nuoi

153

Dang ky viéc nudi con nudi trong nude

154

Dang ky lai viéc nudi con nudi trong nude
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